
Hospitality and Tourism 2yr
Items Standard

2) CONTENT STANDARD 2.0: INVESTIGATE THE HOSPITALITY AND TOURISM INDUSTRY

8
1) Performance Standard 2.1: Describe the Professional Hospitality and Tourism Industry, 
History, and Traditions

3
1) Performance Standard 2.2: Describe the Current Trends in the Hospitality and Tourism 
Industry

5
1) Performance Standard 2.3: Analyze Career Paths and Opportunities in the Hospitality and 
Tourism Industry
2) CONTENT STANDARD 3.0: ACHIEVE FOUNDATIONAL KNOWLEDGE IN THE KEY SECTORS OF 
THE HOSPITALITY AND TOURISM INDUSTRY

10
1) Performance Standard 3.1: Demonstrate a Basic Understanding of the Travel and Tourism 
Sector

14
1) Performance Standard 3.2: Apply Foundational Knowledge and Skills of Lodging Operations

11
1) Performance Standard 3.3: Apply Foundational Knowledge and Skills of Food and Beverage 
Operations

3
1) Performance Standard 3.4: Apply Foundational Knowledge and Skills of Recreation, 
Amusement, and Attractions

6
1) Performance Standard 3.5: Apply Foundational Knowledge and Skills of Event Management

6
1) Performance Standard 3.6: Apply Foundational Knowledge and Skills for Sales, Catering, 
and Convention Services
2) CONTENT STANDARD 4.0: DEMONSTRATE GUEST SERVICE STRATEGIES WITHIN THE 
HOSPITALITY AND TOURISM INDUSTRY

10 1) Performance Standard 4.1: Define Exceptional Guest Service

5
1) Performance Standard 4.2: Summarize the Importance of Addressing Guest Complaints
2) CONTENT STANDARD 5.0: APPLY FOUNDATIONAL KNOWLEDGE OF BUSINESS FUNCTIONS AS 
RELATED TO THE HOSPITALITY AND TOURISM INDUSTRY

1
1) Performance Standard 5.1: Demonstrate an Understanding of Basic Economic Systems, 
Cost�Profit Relationships, and Economic Indicators/Trends

4
1) Performance Standard 5.2: Understand the Techniques and Systems of Human Resources 
Management

4
1) Performance Standard 5.3: Explore Financial Management in the Hospitality and Tourism 
Industry

1 1) Performance Standard 5.4: Describe Purchasing Practices and Procedures

4
1) Performance Standard 5.5: Explain the Importance of Safety, Security, and Environmental 
Issues Related to the Hospitality and Tourism Industry

5
1) Performance Standard 5.6: Demonstrate an Understanding of Marketing as Related to the 
Hospitality and Tourism Industry

100 Total Correlations
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