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1. Creativity and 
innovation

2. Critical thinking and 
problem solving

3. Initiative and 
self-direction

4. Integrity

5. Work ethic

6. Conflict resolution

7. Listening and speaking

8. Respect for diversity

9. Customer service 
orientation

10. Teamwork

11. Big picture thinking

12. Career and life 
management

13. Continuous learning and 
adaptability

14. Efficiency and productivity

15. Information literacy

16. Information security

17. Information technology

18. Job-specific tools and 
technologies

19. Mathematics

20. Professionalism

21. Reading and writing
22. Workplace safety

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10 skills with 4 questions each. 

12 skills with 5 questions each. 

See next page for breakdown. 
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1. Creativity & Innovation, 5 
2. Critical thinking & Problem Solving, 4 
3. Initiative and Self-direction, 4 
4. Integrity, 5 
5. Work Ethic, 4 
6. Conflict Resolution, 5 
7. Listening & Speaking, 4 
8. Respect for Diversity, 4 

9. Customer Service Orientation, 4 
10. Teamwork, 5 
11. Big Picture Thinking, 5 
12. Career & Life Management, 5 
13. Continuous Learning & Adaptability, 4 
14. Efficiency & Productivity, 5 
15. Information Literacy, 4 
16. Information Security, 5 

17. Information Technology, 5 
18. Job-specific Tools & Technologies, 4 
19. Mathematics, 5 
20. Professionalism, 4 
21. Reading & Writing, 5 
22. Workplace Safety, 5 

 

 

 

 

 

 


